














Health
Departments— ___ _
Arranged times, Division of Duties
space, equipment;
recruited participants

\

_

AHECs—Lliaised UF Libraries—
between library and Wrote proposal and
health departments; reports; taught on-
scheduled; arranged CE site; drafted

credit and refreshments marketing tools










Pre-Visit Trainee Interest Surveys

Directors
Medicare/Medicaid billing

Management tools

Team building
Benchmarking
Financial reports

Management techniques
Grants

Policies/regulations
Laboratorian training

Wellness programs

Staff

Aging issues

Grandparents raising grandkids
Healthcare needs of the elderly

Palliative/end of life healthcare
Violence prevention

Disability awareness
Obesity

Rheumatoid arthritis
Psychopharmacology

Alternative medicine




First Impressions
Waiting Room

Fewer patients than expected
Available materials being ignored




Bioterrorism & disaster control
Dental care

Environmental health

Healthy Families

HIV / AIDS

Nutrition (WIC)

Patient confidentiality

Patient literacy

Pediatric health
School health

Seat-belt / traffic injury
prevention

Substance-exposed infants

Tuberculosis control
Teen services
Tobacco prevention

Women'’'s health




Facilities, Connectivity and

Equipment

Class Area

Information Source

Equipment

Open area in a large
room

PowerPoint
presentation on disk

HSCL! Laptop PC
HSCL Tabletop projector
Wall

Multi-purpose room

Internet connection

CHD? PC or laptop
CHD projector
CHD projection screen

Computer lab with work
stations

Internet connection

CHD teaching computer
SmartBoard

lHealth Science Center Libraries

2County Health Department




























PubMed Usage since

Training /‘

Hands On
Important
2+ Useful Site\‘




Miscommunication
Limitations in computer literacy

Access problems

Time / Timing

Reliance on ‘old friends’

Perceived lack of relevance




B Google

B Other
search
engines

B Grants




Of least Iinterest

 Research literature
e Occupational health
« MEDLINE/PubMed

Of greatest interest

* |nternet sites for free patient education info

« MEDLINEplus.gov
Spanish language version
Health Topics

e ClinicalTrials.gov




























